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NLXP Migration of Tenancy - User Impact
Dear NLXP Users,

With the Office of the National Rail Safety Regulator’s (ONRSR’s) decision to continue to maintain and
manage the National Level Crossing Portal (NLXP) the technical platform on which the NLXP has been
built has been migrated to ONRSR’s Azure Tenancy, which provided benefits for technical and security

management of the platform.

This migration is planned to activate on 23 July 2026, between 5pm - 7pm ACST during which the

NLXP will be unavailable. Any changes to this timing will be published on the NLXP website.

Impact to Users: As a result of transferring all NLXP user accounts across to the new Tenancy,
accessing the NLXP after the activation date (23 July 2026) may require users to repeat their multi-

factor authentication process.

If you experience any issues with accessing the NLXP or with the re-authentication process, please

contactthe NLXP Support Team at support@nlxp.com.au .

We appreciate your understanding during this technical migration and thank you for your continued

support of the NLXP.

Kind regards,
NLXP Support Team
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