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1.Purpose

The National Level Crossing Portal (NLXP) is a national tool for enhancing access to Australian level
crossing data, providing authorised level crossing management stakeholders with on-demand, self-
service access to data and interactive data visualisations.

2.Scope

This User Guide applies to authorise organisation and users granted access to the National Level
Crossing Portal (NLXO). It provides guidance on:
> Eligibility on access arrangements for authorised stakeholder organisations

User registration, authentication and login requirements, including multi-factor authentication.

\%

Roles and responsibilities of organisational Key Contacts.

\Y

User access approval, administration and account management processes.

\%

Organisation management functions, including user maintenance, Key Contact management and
whitelisting arrangements.
Accessing and navigating the NLXP Reporting Portal.

\Y

Use of available report and analytical tools, including Power Bl dashboards and GIS reporting
capabilities.
> Support channels and assistance available NLXP users.

This guide does not provide detailed guidance on the interpretation of level crossing data, regulatory
requirements, organisation decision-making processes, or the technical administration of the
underlying NLXP platform.

3.Acronyms

The following acronyms / terms or phrases are commonly used and / or have been referred to within
this document:

Acronym Meaning / Definition

NLXP National Level Crossing Portal

LX Level Crossing

ALCAM Australian Level Crossing Assessment Model
ATSB Australian Transport Safety Bureau

OTSI Office of Transport Safety Investigations

NHVR National Heavy Vehicle Regulator

ARISO Australian Rail Industry Standards Organisation
CITS Chief Investigator, Transport Safety
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FAQ Frequently Asked Questions
GIS Geospatial Information Software
MFA Multi Factor Authentication

4. Reasonable Use Terms

The NLXP provides stakeholders with access to a common, national level crossing safety dataset,
which is intended to facilitate informed understanding and analysis of safety issues and collaboration
across stakeholders for safety improvement.

In using the NLXP, stakeholder users are expected to:

> Use the data responsibly and ethically for purposes directly relevant to their role and their
organisation’s functions in managing or improving level crossing safety.

> Treat the data as confidential and protect it from unauthorised access as would be expected under
their organisation’s data management practices for data of a similar nature.

The NLXP is not provided for users to simply replicate the information for publication. The detailed
data provided in the NLXP is to enable users to tailor the data to their specific purpose.

Reasonable use would include:

> Use of data to support a user’s research, risk assessment, and/or safety assessment and decision-
making processes.
Summary of the data analysis used to inform research findings, risk assessment or decisions.
Publication of data relating to crossing that are the direct management responsibility of the user
(or user’s organisation).

> Presentation of aggregated data to support benchmarking.
Identification of other road and/or rail managers that may be experiencing similar crossing
occurrences for collaboration purposes.

Reasonable use does not include:

> Direct release or publication of data from the NLXP dataset.

> Publication of data that identifies organisation's (without obtaining consent), other than the user’s
own organisation.

Reasonable use of NLXP data will aid in continuing to build this information resource. Misuse or
inappropriate disclosure of NLXP data will undermine the willingness to provide data to the detriment
of all stakeholders.
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5. NLXP Access - Authorised Level Crossing Stakeholders

Access to the NLXP is provided to the following authorised level crossing management stakeholders:
> Commonwealth, State and Territory transport agencies, including:

= National, State and Territory level crossing committees

= National (ALCAM) Committee

Rail Infrastructure Managers

Public road managers (State/Territory government and Local Government Road Authorities)
Rolling Stock Operators

Australian Transport Safety Bureau (ATSB)

Office of Transport Safety Investigations (OTSI, NSW)

Chief Investigator Transport Safety (CITS, Vic)

Australian Rail Industry Standards Organisation (ARISO)

Office of the National Rail Safety Regulator (ONRSR)

National Heavy Vehicle Regulator (NHVR)

Austroads

TrackSAFE Foundation

vV V. V V V V V V V V V

The NLXP user access management processes provides your organisation, if listed above, the
authority for determining individual user access to the NLXP on behalf of your organisation.

6. NLXP Platform

Access to the NLXP is supported on the following web browsers (latest versions):
> Microsoft Edge (Chromium)

> Google Chrome (desktop)

> Safari (Mac)
>

Mozilla Firefox (desktop)

For support, you can utilise the website contact/support function or email support@nlxp.com.au
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7.NLXP Access — User Requested

Access to the NLXP data and reports is controlled by a Key Contact within your organisation. To
register your interest in accessing the NLXP click on the ‘Register’ button on the NLXP website and
complete the request form.

7.1. Registration for Access Process

To request access to the NLXP:

> Navigate to the NLXP Website https://nlxp.com.au
> Click the ‘Register’ Button

National
NL‘ ‘P Home  UserGuide Data  Glossary FAQs Communications  Contact Register Login
Portal

> Complete the Register Process:

Register

Already have an account? Logn

Name

nyconsulting.com.au

= Name, add first and last name.

= Email Address, corporate email address matching the domain of your organisation is
preferred - personal emails are not likely to be supported.

= Organisation Name, select your organisation from drop down list.

= (Click ‘Register’ Button.

> Anemailwill be sent to the requesting user, to confirm the registration process has begun.
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Register

Your sign-up process has begun
You will be notified when it is complete.

7.2. Access Approval by Key Contact

Access approval is managed by your organisation. Unless your organisation is whitelisted within
the NLXP refer to section whitelisting your organisation, a nominated organisational Key Contact

(the Primary Key Contact if there is more than one) is required to review and approve registration
for access requests in line with any internal protocols established by your organisation.

> Avrequest for review / approval will be received via an email (Example below)

&

[D-:ucument wias last saved: Just n-:m.-'] 7 wast s wa . e L &

el suPwrisatns

L regints aon
. . -
PYP—

breaey By et e

> The Primary / Key Contact will need to click ‘Resolve’ to proceed to the next screen to either
‘Allow’ or ‘Deny’ the request. (Example below).

Confirm verification

G W o]

> Ifaccess is allowed, the approver will receive user verification notification (Example below).

User verification

Thankyou for Gonfirming access for this user.
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> Therequesting new user will receive the following email once approval has been granted from
the sender: Reports Portal noreply@onrsr.com (Example below)

T e afren gEn s e o B NI ST e LRIT il BT SSGOTATE

[EHTERAAL [ WAL This emal orgrated outhce of trae crgen et Do not Ok on e oo ooen

urim you it th B Bred know the .

>

User verification

This user will not be allowed access ta the NLXP

reperts per your instruction.

> Should the Primary / Key Contact click 'Deny' the requesting user will receive the following
email: Reports Portal noreply@onrsr.com (Example below).

NLXP registration - registration denied Inbox x

Reports Portal «no-reply@onrsr.com au-
tome -

@ 0

NLY%P 5

You registered for access 1o the National Level Crossing Portal {NLXP) but were not approved by the key contact for your organisation.
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7.3. User LogIn

Once user access has been confirmed, users may login to the NLXP data and report content:
> Navigate to the NLXP website https://nlxp.com.au

> Click the ‘Login’ button on the website

National
I “P Home UserGuide Data Glossary FAQs Communications  Contact Register I Login]
Portal

> Login using your organisation’s Microsoft credentials.

7.4. First Time Access Requirements

The NLXP requires multi-factor authentication to login:
> Set up multi-factor authentication (MFA)
> Confirm acceptance of the NLXP terms and conditions, by clicking ‘Accept’

x - e

P
L

NLj=
ip=

Permissions requested by:

National

Crossing Portal

National Leved Cronsing Portal has et provided inks 1o thes
Teeres fow yous 40 reviem. %1 an ek .

This resource ks not shared by Microsoft.

> Secure account security, click ‘Next’

Let’s keep your account secure
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> Install Microsoft Authentication App
Step 1

> o Mo - [— © hobe - Q " — A Wk o
NL -~
P

Install Microsoft Authenticator

e app on y

B Googleray | @ AppStore

Set up your account in app

NL -
Y

Scan the QR code
-1
e
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@ Authenticator Added

Step 6
> The new user will be directed to the NLXP Website. To access the Reporting Portal
click ‘Login’

ML NLKP Reports x4+ = e
C @ O hips)/report-dev.nlxp.comau Aoy o %
B Frojec Mansgeme... b Pioject Manageme.. 5 Home - National L. @ Business Technolo.. () JIRA- NIXP Sprint.. o ONRSR Website () Outlook Web Access >

NL’ P User Guide  Glossary FAQs EEGEREGEN Login
4 Portal

Step 7 - The new user will be directed to the NLXP Reporting Portal to login.

7.5. Contact/ Support

For any issues accessing or using the NLXP:
> Use the ‘contact’ function on the website
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- National
I tP Home  UserGusde Data Glossary FAQs  Communications — Contact Ragister Login
Portal

> Oremail: support@nlxp.com.au

8. Key Contact Guidance

Each authorised level crossing stakeholder organisation must maintain a nominated Key Contact
person will have the role of authorising access and managing users for your organisation. This should
be someone with the appropriate authority to oversight your organisation's use and application of the
NLXP data.

The NLXP provides access to a hational set of level crossing location, responsibility, occurrence and
observable crossing characteristics data that is made available to organisations having level crossing
management responsibilities. This is not a publicly available data set and is provided with an
expectation that the data is managed as if it is your own organisation’s confidential data for use in
supporting its level crossing safety management function and decisions. Please see the Reasonable
Use Terms for further details.

A Key Contact does not have to be a registered user of the NLXP but doing do provides additional user
management function for your organisation. As the nominated Key Contact, you will receive emails to
verify users from your organisation that are attempting to register (including for yourself).

8.1. Key Contact — User Authentication of Registration Request

A Key Contact for an organisation is responsible for approving user registration requests, via the
authentication process. After the new user completes the registration process, the Key Contact
will receive an email to authenticate the registration. The Key Contact will need to take the
following steps:

Step 1
> Click on ‘Resolve’.
; ka?orfsvorta: ep esage) ¥ @ € i
NLXAP &
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Step 2

>

Select ‘Deny’ or ‘Allow’ the verification.

Confirm verification

o |

8.2. Key Contact — User Management

A Key Contact for an organisation that is also a registered NLXP user will have the ability within the
NLXP to undertake the following user management functions:

>

>
>
>

view users registered for NLXP access for the organisation;

add additional users (noting that the preference is to use the user registration process);
delete users from NLXP access;

set up the organisation for whitelisting (where Key Contact authorisation is not required for
user registration); and

manage the organisation’s Key Contacts

As a Key Contact, to manage users within your organisation login to the portal and select ‘User
Management’ in the header menu.

s  Heport  User Managemant ~ of out

Occurrences

4
te Insights

778\ v National
A NL 4 Portal

Explore GIS
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8.2.1. View and Delete Users

Select the Manage users menu item, which will provide a list of current NLXP users for your
organisation. From this menu, selecting the ellipse alongside a user’s name will enable you to
delete that user if they have left your organisation or no longer require access to the NLXP.

8.2.2. Add New User

To add a new user, select ‘Manage Organisation’

User Management ~

Manage organisation

> A new page will open with information on the Organisational Doman, Key Contact Approval and
a list of Key Contacts.

> Click the ‘Add User’ button
> Enterrequested information and click ‘Submit’

Crganisation

1 Chganisation For Testing

ACCESS

Report Viewer

Status
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> The new user is created and added to the database with the status 'Created".

n Creatad

> The Primary or Key Contact must change the new user status to 'Verify' for the system to send
the email to user.

> Then select ‘Submit’.

r
Usear

NB: Until this process has been activated, the new user will not be able to login or register
using the registration form.

> When the new user has completed the verification process the status will change to ‘Active’ in
NLXP.

| Dxsrasation For Renat 22053035 29.05. 3035
. L Drganization Fa po 32052056
e willettsoter Bgmail cam ) I R

sasing Fo— 118s

> The new user will receive an email in theirinbox named ‘Reports Portal advising of NLXP
Registration — Success’.

> The new user should refer to User Login In and First Time Access Requirements sections to
complete the registration process.
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8.2.3. Whitelisting Your Organisation

An organisation may choose to streamline its access approval processes by whitelisting the
organisation within the NLXP. This will mean that any user registering for access to the NLXP using
an email from your organisation’s domain will be pre-approved for access. There is no
requirement for the Key Contact to process individual access registrations. However, the Key
Contact will still be notified of new registrations. Refer to 7.2. The default and typical setting for
organisations is to not be whitelisted but require Key Contact approval.

Whitelisting can be set-up by contacting support@nlxp.com.au or through the ‘Manage
organisation’ menu.

» Hational
. User Guide Glossary FAQs Report User Mansgement ™  Log out
Portal

Manage Organisation

Organisation's default email domain
@onrsr.com.au

Domain ch t permitted. Contact ONRSR to change your

Key Contact Approval

Key contact approval required for user registration
When ensbled, new us ration requests must be spproved by s key contact. When disabled, users with 2 valid email address from your organisstion’s

domain are automaticslly accepted.

Key Contacts

At least one key contact must exist at all times. A primary contact must be selected when more than one key contact exists.
Name Email Address Primary Contact Registered for NLXP Actions
Nicci Nicola. Miller@onrsroom.au Yes Remave
Brunno bdasilva@jamesanthonyconsulting.: oz Remove

Add Key Contact

> Set whitelisting by unselecting the ‘Key contact approval required for user registration’
selection box.

8.2.4. Adding and Amending Key Contacts

An organisation’s Key Contact(s) can be managed through the ‘Manage organisation’ menu.
More than one Key Contact may be added to enable the organisation to share the administration of
the NLXP but there must always be one Key Contact.

NLXP User Guide Version 2

National

Level Crossing
onrsr Portal


mailto:support@nlxp.com.au

User Guide NLAP

Where there is more than one Key Contact, it will be necessary to select a Primary Contact who
will be the person that will receive the email requests to action user registrations. A Key Contact,
or Primary Key Contact, does not need to be an NLXP user to receive these requests but will not be
able to access the ‘User Management’ functionality without being so.

To add a Key Contact, click ‘Add Key Contact’ and complete the details.

Removal of a Key Contact can be done by clicking ‘Remove’ alongside their entry on the Key
Contacts list.

9. NLXP Reporting Portal

The reporting dashboard provides the user with a selection of Power Bl reporting tools to view and
access the NLXP data.

Occurrences

N

Benc!mlarking

&

Site Insights

@ v National
N L ‘ ™
Explore GIS

Last Refreshed AEST :10/12/2025 08:39 AM

9.1. Summary Reporting - Power Bl

This reporting tool provides the user with access an interactive reporting across Occurrences.

Two tabs offering ‘Occurrence Summary’ and ‘Analysis’ provides the user with data insights.

9.2. Occurrences Reporting - Power B

This reporting tool provides the user with access an interactive reporting across five tabs,

‘Occurrence Details, Casualties, Operator, Timeseries and Self Harm offering Data Insights.
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9.3. Benchmarking Reporting - Power Bl

This reporting tool provides the user with access an interactive reporting across Benchmarking.

The tool provides insights across four tabs, Overview, Operator, Jurisdiction and Control Type.

9.4. Site Insights Reporting - Power Bl

This reporting tool provides the user with access an interactive reporting across Site Insights.
The tool provides information across six tabs, Overview, Site Breakdown, LX Register, Site

Profile, Line Sections and Historical LX change data.

9.5. Explore GIS Reporting - Power Bl

This reporting tool provides the user with access to the NLXP Geospatial Information System (GIS)
for capturing, analysing and visualising spatial data.
The tool provides information across five tabs, Occurrence Frequency, Casualties by location,

LX Details, Occurrences by Type and Occurrences by Control Type data.

9.6. Key Report Functions
The NLXP utilises standard Microsoft Power Bl functionality.

Key features include:

Function Meaning / Definition
Back to previous page Returns the user to the previous page after using drill-
through navigation.

Clear Sections Removes all filters applied to a slicer.

Drill Through Allows users to right-click a data point and navigate to
detailed underlying data (e.g. site profiles or occurrence
lists).

Focus Mode Expands avisual to full screen for enhanced interaction.

Export Data Enables export of table data to Microsoft Excel or CSV
format.

Reset to Default Clears all filters and restores the report to its default view.
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